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This -tamp paper of Rs. 500/- forms an integral part of Market Making Agreement dated Tuly 06, 2026 between
Credint Connect N Carc Limited (Formerly known as Credent Cold Chain Logistics Private Limited) (“Issuer”
or “G%mpany"); Hem Finlease Private Limited (“HFPL” or “Market Maker™) and Hem Securities Limited (“Book
Running Lead Manager” or “BRLM® or “HSL”) at Jaipur Rajasthan.
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"MARKET MAKING AGREEMENT FOR THE INITIAL PUBLIC OFFER BY CREDENT CONNECT N CARE
LIMITED (FORMERLY KNOWN AS CREDENT COLD CHAIN LOGISTICS PRIVATE LIMITED) AT SME
EXCHANGE

This Market Making Agreement (lereinaller referred 10 as the “Agreement”) made at Jaipur, Rajasthan on this 06" Day of
July, 2026, by and amengsl:

CREDENT CONNECT N CARE LIMITED (Formerly known as Credeat Cold Chain Logfstics Private Limired), a
company incorporated under (he Companies Act, 2013, bearing CIN: U63000DL2015PLC281994, and haviug its registered
office at B-3, Second Floor, Nimri Commercial Compiex. Ashok Vihar, Phase~4. New Delhi - 110 052, Delhi (Hereinafier
referred 10 as the *Company™), which expression shall, unless it be repugnant fo the conlext or meaning thereof, be deerged
lo mean and mclude 1ts successors and permitied assigos, of the First Pary

AND

HEM FINLEASE PRIVATE LIMITED a Company incorporaled under the Companies Act, 1956 beanng CIN
U67120RI1996PTCO} 1799 and having its Registered Office at 203, Jaipur Tower, M. 1. Road, Jaipur-302001, Rajasthan,
India (hereinafier referred 10 as “HFPL" or “Market Maker” which expression shall, unless 1t be repugnant to the context or
meaning thereof, be decined to mean and include its successors and perminted assigns) of the SECOND PART;

AND

HEM SECURITIES LIMITED a Company incorporated under the Companies Act, 1956 bearing CIN
U67120RJ199SPLCO10390 and having its Registered Officc at 203, Jaipur Tower, M. I. Road, Jaipur-302001. Rajusthan,
India and Corporatc Office at 904, A Wing, Naman Midtawn, Senapaii Bapat Marg, Elphinsione Road, Lower Parel.
Mumbai-400013, Maharashira, India (hereinafter referred (o as “HSL” or “Book Running Lead Manager™ or “BRLM”
which expression shall, unless it be repugnant to the conmtext or meaning thereof, be deemed to mean and include its
successors and permitted assigns) of the THIRD PART;

(The Company, HFPL and HSL arc hereinafter collectively referred to as the “Parties” and individually as a “Party”).
WHEREAS:

(A) The Issuer proposes an Initial Public Jssue of upto 49,68,000 Equity Shares (“ The Issue”), having tace value of Rs
10.00 each dirough an Issue of Equity Shares wn accordance with the Chapter IX of the SEBI (ICDR) Regulation
2018, as amended. (as defined hercin) and applcable Indian securities aws through Book Built Process for cash at
an Issue price which shall be decided by the company in consulation with the Book Rumming Lead Managers and to
ligt ity Equity Shares at SME Pladform of NSE (“NSE Emerge™).

) The Equity Shares (o be offered {or alloiment in thus fssue comprise n Not Issuc to the public of upto 47,16,000
Equity Shares at an lssue Price for cash g8 may be determiged or discovered based on the Book Buildiﬁg Process
nnd a3 agreed by the Company 1n conyultaton with the BRLMs, and a reserved portion for the Market Maker of
upto 2,52,000 Equity Shares (the “Market Maker Reservation Portion™), (collectively the “Issue™). The Net issue
to public shall comprise of issue to [ndividual Investors, Individual Applicants other than Individual Investors and
other investors including corporate bodies or insututions and Quslified Institutional Buyers (including Anchor
Investors) irrespeciive of the number of Equiry Shares applicd for.

(&) The issue of shares ghall be conducted through Book Building Process pursvant 10 Schedule X1 of the SEBI
(ICDR) Regulations, 2018 in terms of which this issue is being made.

D) The Tssuer Company has obtained approval for the issue of its equity shares from its Board of Direciors pursuant o
the Board Resolution dated February 06, 2026. The Issuer Company bas obwined sharcholders’ approval pursuant
to Special Resolution vnder section 62(1)(¢c) of Companizs Act 2013 at the Extra Ordinary General Meeting held on
February 07, 2026 which bas collectively authorised the Issuer Company's Directors, or any other autherised
represenlatives, for the purpose of the Offertng, (o issue and sien the Draft Red Herring Prospcctus, Red Herring
Prospectus and the Prospecuus, this Agreement. the Memorandim(s) of Understanding (as defined hereunder),
Underwriting Agreement (as defined hereunder), aiy amendments or supplements thereto. and any and all other
writings as may be legally and customanily required in pursuance of (he Offering and to do all acis, deeds or (hings
as may be required.

(E) The lasuer Company has received In-Principle approval letier dated June 17, 2026 for insertion of name of
Exchange’s pame in the Offer Docurnent and for listing of 15 Equity Shares on the SME Platfara of NSE (“NSE
Emerge”).

13)] HFPL, Market Maker to the Issue has agreed to epsure full subscription 1o its Market Maker Portion of upto

2,52.000 Equity Shares in its OWN account in terms of this Market Malking Agreement Hem Securities Limited, as
Underwriter (who are also the Book Ruaning Lead Manager to the [ssue) have agreed (o ensure that in casc of any
under subscrintion in the [ssuc of upto 49,68,000 Equity Shares, the same shall be arranged for subscription from its
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resowrces as per the specified timelipe 10 terms of the Underwriting Agreement dated July 06, 2026 execwed
between the Issuer Company and HSL, and in line with the requirements of the SEBI (ICDR) Regulations. 2018 and
other applicable laws, regulations and gutdelines.

(G) One of e requirements ol issuing Equity Shares to the Public 1mm accordance widi the Chapter IX of the SEBI
(ICDR) Regulations 2018, as amended as specified m Regulaton 261 (1) of the saxd Regulations 1s that HSL, being
the Book Running Lead managers to the Tssue, shall ensure computsory Market Making on SME Platform of
NSE (“NSE Emerge™) for the Computsory Market Making Period (as defined).

((3)) Hem Finlease Private Limited (HFPL) is # Reyistered Stock Brokes/ Trading Member of BSE & NSE having SEBI
Registration No. INZ000167734. HFPL has also been recistered as a Marker Maker with the SME Platform of NSE
vide SEBI Registration No. INZ000167734 and NSE Code No. 11100 since March 15, 2018.

18} The Issuer Company bas approached Hem Finlease Private Limited (HFPL) for being apponted as Marsket Maker
for thus Imitsa] Public [ssue and HFPL has accepted such proposal. The company has understood the preliminary
arrantgemnents i place and has agreed 1o such appointment and these pardes have now therefore agreed to enter inlo
this agreement for the relevant business.

NOW THEREFORE IT IS HEREBY AGREED BY AND AMONG THE PARTIES HERETO AS FOLLOWS:
L. DErIN{TIONS AND INTERPRETATIONS

1.1 In addition 10 the defined rerms conrained elsewhere n this Agreement, the following cxpressions, as used in this
Agreement, shall have the respective meanings set forth below:

S Affiliate™ with respect to a specified person. shall mean any other person that dicectly, or indirectly through onc or
more {ntermediaries, controls or is controlled hy, or is under common control witl, the specified person.

“Allotment” shall mean the issue and allotment of Issucd Shares pursuaot to the Ofter.

“Agreement” shall mean (his Agreement or any other agresment as specifically mentioncd and all amendments
thereto.

“Applicant™ shall mean any prospecuve investor who has made an Application in accordance with the Draft Red
Herrimg Prospectus/ Red Herring Prospectus and/ or the Prospectus.

“Application” shall mean an indication tc malke an offer during the Application Period by a prospective investar o
subscribe to the Offer Shares at the Offer Price, including all revisions and modifications thereto.

“ASBA Account” means a Bapk account maintained by an ASBA Applicant with a Selt-Certifted Syndicate
Bank(s) (“SCSB”) which will be blocked by such SCSR 1o the extent of the Application Amount of the ASBA
Applicant;

“ASBA Bidder/ ASBA Applicant™ means any prospeclive investor of the 1ssue who apply for the Equity Shares of
the Company thraugh the ASBA facility;

“Basis of Allotment” means the basis on which the Equity Shares will be Allotted to successful Bidders under the
Issue approved by Designated Stock Exchange and which is described m the Draft Red Heming Prospectus, Red
Herring Prospectus and the Prospectus;

“Bid/ Issuc™ shall inean an indication to make an Issne during the Bid/Issue Perod by ASBA Bidders pursuant to
submission of the ASBA Form. or during the Anchor lnvestor Bid/Issue Period by an Anchor Investor pursuanr to
submission of the Anchor Investar Application Formm, (o subscribe to or purchase the Equity Sharcs at a price within
the Price Band, including all revisions and modifications thercto as permitted under the SEBI TCDR Regulavions.
The term “Bidding” shall be construed accordingly.

“Bid Amount” shall mean the highest value of optional Bids indicated in the Bid cum Application Fom: and in
the case of Individua) Bidders Bidding at, the Cap price multiplied by the number of Equity Shares Bid for by
such Individual Bidder and mentioned in the Bid cum Application Form and payable by the Individual Bidder ot
blocked in the ASBA Account of the ASBA Bidder or Escrow Account of the Anchor Investor, as the case may be.
upon submission of the Bid in the [ssue. -

“Bid cum Application Form™ shall mean the form used by the Bidder w0 Bid, wmecluding, Anchor Investor
Application Form or the ASBA Form, as applicable.

“Book Building Process” shall meaa process as provided in Schedule XII of the SEB! 1ICDR Regulations, in terms
of which the [ssue is being made.
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“Book Running Lead Manager or BRLM ar LM or Lead Manager” shall mean the Book Running Lead
Manager 10 the Iswe and shal) alse include Lead Manager 10 the issue, in the present case being Hewm Securives
Limited and Share India Capital Services Private Linited.

“Bid/ Issue Closing Date™ shall mean Except in relation to any Bids received from the Anchor Investors, the date
afier which the Designated Intermediaries will nol accept any Bids, which shall be noufied in all cditions of the
English national newspaper, all editions of the Hind1 national ncwspaper and the Hindi edition of he Regronal
dailv newspaper, (Hind) being the regional language of Delhi, where the Registered Office of our Company is
situated), each with wide circulation.

Our Company may m consultation with the BRLMz, consider ¢losing the Bid/ Jssue Period for QIBs one Working
Day prior to the Bid/ Issue Closing Dale in accordance widh the SEBTICDR Regulations.

“Bjd/ Issue Opening Date” shall mean Except in relation (o any Bids received from the Anchor luvestors, the date
on which the Designated Intermediartes shall start aceepting Bids, which shall be olified in all editions of the
English national newspaper, all editions of the Hindi national newspaper and the Hindi editon of the Regional
daily newspaper, (Hindi being the regional language of Delui. where the Registered Office of our Company is
situated), cach wath wide circulation.

“Bidder™ shall mean any prospective javestor who makes a Bid pursuant to the terms of the Red Herring
Prospectus and the Bid cum Application Form and unless otherwise stated or implied, includes an Anchor Tnvesior,

“Companies Act” shall mean the Companies Act, 2013 and the Companies Act, 1956, o the extent apphicable.

“Compulsory Marlet Making Period” shall mean (he Market Making period starting from (ie listing of ¢hares till
# minimum period of lhree years as prescribed under Regularion 261(1) of the SEBI (ICDR) Regulations 2018, as
armended, However, it has been provided that in terms of Regulation 277 of the SEBI (ICDR) Regulattons, that a
Coropany may migrate to the Main Board (1n this case being the Main Board of NSE) and bence for the purpose of
this agreement, when a2 Company migrates to the main board, there is no requirement of “Iarket Making” and
hence the Compulsory Market Making period would be reduced to that extent.

“Controllirg”, “Controlled by™ or “Contirol shall have the sarne meaning ascribed 10 the term “control” under
the SERT (Substantial Acquisition of Shares and Takeovers) Repgulanens, 2011, or as may be amended {rom (ime 0
ume.

“Controtling Person(s)” with rospect fo a specified person, shall mean any other person who controls such
specified person.

“Draft Red Herring Prospectus™ shall mean the Draft Red Herring Prospeeiny dated March 31, 2026 of the
Company which has be filed with NSE Emerge in accordance with Section 26 & 32 of the Companes Act, 2013 for
geting in-principle Jisting approval;

“Indemnitied Party™ shall have the meaning given to such term in Clause 8 of this Agreerpent and shall be read
and construed in context of the text (o which it pertains.

“[ssuc Agreement” shall mean the Agreement dated February 12, 2026 entered among 1be Issuer Compeny and
Book Running Lead managers.

“Issuc Price” means the price as determined by Uie Company o consultation with the BRLMs on the pricing datc
after the bidding pertod and which shall be sel forth 1n the Prospectus to be fijled with the RoC.

“Individual Investors/ 11's” shall mean the Tnvestors (including HUFs applying through their karta, Eligible NRIs
and Resident mdividual Investors) who apply for minimum apptication size for two lots;

“Listing Date™ shall mean the date with effcet from which the shares issued through this offer being made by the
company &re permitted for (rading by the SME Platform of NSE.

“Market Maker” ghall mean any person who 1s regisiered as a Market Maker with the SME plarform of NSE.
HFPL shall be the Market Maker in this Issue.

“Marker Maker Reservation Portion”, shall mean the reserved portion of upto 2,52,000 Equity Shares of the face
value of Rs. 10.00 each, at an Issue Price as determined by the Company in coneultacon with the BRUM on the
pricing date after the bidding period and which shal! be set forth in the Red Hermng Prospectus/ Prospectus to be
filed with the RoC.

“Material Adverse EiTect” shall mean, individually or in the aggregate, a materia] adverse effect on the condition,
financial or otherwise, or in the earnings, business, mapagement, operations or prospects of the Company and 1ts
subsidiaries, raken as a whole.
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“Minimwm Application Size” shall be two lots per ag
above Rs. 2,00.000/- (Rupees Two Lakhs).

“Net Issue™ The [ssue of upto 47,16,000 Equity Shares of the face value of Rs. (0.00 cach. at an [ssuc P'rice as
determined by the Company in consuitation with the BRLMs on the pricing date alter the bidding period and which
shall be set forth sn the Prospectus to be filed with the ReC.

“Non-Institutional Applicants” shall mcan All Applicants, including Category ITI TPIs that are not QIBs or
Individual lpvestors who have made Application for Equity Shares for an amount of more than two Jots {but not
including NRIs other than Eligible NRJs)

“NSLE™ shall mean Nanonal Stock Exchange of Indig Limited, a recogmized stock exchange having nationwide
terminals;

“Offer Shares” means share the Issuer Company proposes to issue through Public Jssue i.e. upio 49,68,000 Equity
Shares of the face value of Rs. 10.00 each, at an Issuc Price as determined by the Company in consultation with the
BRLMs on the pricing date after the bidding period and which shall be set forth in the Prospectus to be filed with (he
RoC m accordance with the Chapier 1X of SEB) (ICDR) Regulations 2018, as amended.

“Partyv® or “Parties” shall have die meaning given to such terms in the preamble to this Market Maktug
Agreerpent.

“Prospectns™ shall mean the Prospectus of the Company which will be filed with NSE/SEBVROC and others 1n
accordauce with Section 26 & 32 of the Companics Act, 2013.

“Public Issue Account™ means the bagk account opened with the Banker(s) to the Issue by the Company under
Section 40 of the Compames Act, 2013/ to receive money from the SCSDs the bank accounts of ASBA Applicants
on the Designated Date;

“Quualified Institutional Buyers™ or *QIBs" shall mclude Public Financial [nsututions as specified m 2(72) of the
Companics Act, 2013, Scheduled Commercial Banks, Mutua} Fuuds, Foreign Institutional Investors registered wiih
SEBI, Multitateral and Bilateral Development Financial Institutions, Venture Capital funds registered with SEBT,
Alternative Invesiraent Funds (ALF) registered with SEBI, Sure Tndusinal Development Corporations. Tusurance
Companies registered with the Insurance Regulatory and Development Authority (IRDA), Provident Funds with a
minimum corpus of Rs. 23 Crores and Pencion Funds with a minimum corpus of Rs. 25 Crores, National Investmenc
Fund set up by resolution no. F. No. 2/3,2005-DDII dated November 23, 2005 of the Government of India published
in the Gazette of India, Insurance funds sel up and managed by amny. navy or air force of the Union of India,
Insurance funds se( up and managed by the Department of Posts, India and systemically important non-bsnking
financial companies. .

“Red Herring Prospectus” shall mean the offer document to be issued in accordance with section 26 & 32 of the
Companies Act, 2013 and the provisions of the SEB! ICDR Regulations, which will not have complete paniicular of
the price at which the Equity Shares witl be issued and the size of the issue. The Red Herring Prospectus will be
registered with the ROC at least diree duys before the Bid/ Issue Gpeuing Drate and wali become the Prospectus npon
filing with the ROC after the Pricing date.

“SEBI” shall mean the Securities and Exchange Boargd of India.

“SEBI (ICDR) Regulations, 2018 shall mean the SEBI (Issue of Capital and Disclosure Requirements)
Regulations 2018, as amended and as applicable to the Offering.

“SME Platform of NSE” shall mean the separawe pladform for sting companies for the purpose of issuing its
Equity Shares 10 the public in terms of Chapter 1X of the SEBI (ICDR) Regulatiogs, 2018, as amended, opened and
operated by the National Stock Exchange of [ndia Limited or “NSE Emerge”

"Stock Exchange" shall mean National Stock Exchange of India Limited “NSE Emerge™.

“Underwriting Agrcement” shall mean agreement dated July 06, 2026 executed between (he Issuer Company and
HSL, wherein HSL's obligadons 10 voderwrite the unsubsenbed portion of the proposed Issue have been set out.

1.2 In this Agreemen, unless the confex( otherwise requires:

a) words denoting the singular shall include the plural and vice versa;

b) words denoting 4 person shall include an individual, corporation, Company, parinership, trust or ather enrity;
<) headings and beld typeface are only for convenience and shall be ignored for the purposes of interpretation;
d) references (o the word “include” or “including™ shall be construed without limitation:

c) roferences 1o (his Agreement or to any other agreement. deed or ather instrument shall be construed as a

reference 10 such agreement. deed. or other instrument as the same may from time to tme be amended.
varied. supplemented or noted:
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2

b reference 1o any party to this Agreement or any otlier agreement or deed or other instrument shall, in the case
of an individual, include his or her legal heirs, executars or administrators and, in any other case, include its
successors or permiited assigns:

2) a reference to am article, section, paragraph or schedule is, unless indicated to the contrary. a relerence (¢ an
artwcle, section, paragraph or schedule of this Agreement;

h) reference 0 a document includes an amendment or supplement to, or replacement or novahion of, that
document: and

] Capitalized terms used in this Agreement 2ud not specifically defined hereiu shall have the meanings given to

such lerms in the Draft Red Hemring Prospectus/ Red Herring Prospectus and the rospecius.
1.3 The Partics acknowledge and agrer that the Schedules attached hereto form an integrat part of this Agreement.

MARKET MAKING

On the basis of the representadons and warranties contained in this Agreewent and subject to its lerms and conditions, the
Market Malker hereby agrees to ensure Market Making in the Equity shares of the company in die manner and on the 1erms
and conditians of this Agreenent and as mentioned below:

2.1

22

2.4

2.5

2.7

25

2.]

2.1

3.

3.1

The Market Malker shall be required to provide a 2-way quote for 75% of the time in a day. The same shall be
monitored by NSE Furher, the Market Maker shall inform NSE in advance for each and every black out period when
the quotes are not being offered by the Market Maker.

The prices quoted by the Market Maker shall be in compliance with the Market Maker Spread requircments and other
particulars as specified or as per the requiremepts of the SME Platform of NSE and SEBI from time to time.

The minmmum depth of the quote shall be Rs. 1,00,000/-, However, the invesiors with holdings of value less than Rs.
1,00,000/- shall be allowed to offer their holding to the Markel Maker in that scrip provided that he sells his eptire
holding in that scrip in anc lot along with a declaration to the effect (o the selling broker.

The Market Maker shall not sell in lots less than the minimum contraci size allowed for wrading oo the SME Platform
of NSE (in this case currently the minimum trading lot size shall be as determined in the prospectus; however, the
same may be changed by NSE from time to time).

After a period of three (3) months lrom the market making period, the Market Maker would be exempted to provide
quote if the Shares of Market Maker in our company reaches t0 25% of Issue Size. Any Equity Shares allotted to
Marker Maker under this Issue over and above 25% of {ssue Size would not be unken in to consideration of computing
the threshald of 25% of Issue Sice. As soon as the Shares of Markel Maker in our Company reduces 16 24% of Issuc
Stze, the Markel Maker will resume providing 2-wayv quotes.

Therc shall be no exemption/ threshold on downside. However, in the event the Market Malcer exhausts his inventory
through markei making process, NSE may intimate the same to SEBI atter duc verification

Execution of the order at the quoted price and quantily rrust be guarapteed by the Market Maker, for the quotes given
by him.

The Market Maker shall siart providing quotes from the day of the listing/ the day when designated as the Markel
Maker for (he respective scrip and shall be subject to the guidelines laid down for market making by the exchange.

Market Maker shall ot buy the Equity Shares from the Promoters or Persons belonging 10 promoler group of the
corapany oc any person who has acquired sharcs from such promoter or person belonging o promoter group, during
the compulsory market making period

0 The Promoters’ holding of the company shall not be eligible for offering to the Market Maker during the Compulsory
Market Malang Perod. However, the promolers’ holding of the company which is not locked-in as per the SEBY
{)CDR) Regulations as amended, can be traded with prior permussion of the SME Plaform of NSE, in the mannper
specified by SEBI from time o tme.

I The Market Maker shall not be responsible 10 mainlain the price of the Equity Shares of the Issuer Company al any
particular level and is purely supposcd to facilitale liquidity on the counter of the company via its 2-way quotes The
price of the Equity Shares shall be determined and be subject to warket forces.

REPRESENTATIONS AND WARRANTIES BY THE MARKET MAKER

In additicn to any representations of the Market Maker undex this agreement or the Registraton Documenis filed with
the SME Platform of NSE, the Marlet Maker hereby represents and warrants that:

) it bas taken all necessary acuons to suthorize the signing and delivery of this agrestent;

b) the signing and delivery of this agreement and the compliance with this sgreement does not violate any law, rule,
regulation or agreement. doctment or instrument binding on or applicable to the Marke( Maker.
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4.1

4.2

S.

5.1

c)

4)

e)

it will comply with all of s respective obligations set forth in this Agreemnent

it shall ensure compliance with the applicable laws and rules laid down by the SEBI and the SME Plarform of NSE
w.r.t. Market Making in general and Market Making in1 the Equity Sharcs of the company in specific.

it shall follow fair trade practices and abide by the code of conducts and ethics standards specified by SEBI, Stock
Exchanges and other related associations from time to time.

REPRESENTATIONS AND WARRANTIES BY THE BOOK RUNNING LEAD MANAGERS (HSL & SICSPL)

a)
b)

¢

d)

c)

In addition 10 any representations of the Book Rumning Lead managers under the Due Diligence Certificate and
Underwriting Agreement. the Book Running Lead managers hereby represents and warrants that:

it hay taken all necessary actions (0 authorize the signing and delivery of this agreement;

the signing and delivery of this agreement aud the compliance with this Agreement does not violate any law, rule.
regulation or agreement, document or instrunent binding on or applicable to the Book Running Lead managers.

u will comply with all of its respective obligations set forth in this Agreement.

it shall ensure compliance with the applicable laws and rules laid down by SEB! and the SME Plaform of NSk
w.r.t. role of he Book Running Lead managers i the Market Making process in general and Market Making process
in the FEquity Shares of the company

1t shall follow fair (rade practices and abide by he code of conducts and ethics standards specified by SEBI, Stock
Exchanges and related associations from time 1o time.

HSL 1n its capacity as the Book Runnmg Lead manager acknowledges that it is under a duty w notify the SME
Platform of NSE immediately in cuse it becomes aware of any breach of a representation or a warranty.

REPRESENTATIONS AND WARRANTIES BY THE ISSUER COMPANY

4)

)

d)

)

In addition 0 any represemations of the Issuer Company under the Draft Red Herring Prospectus, Red Herring
Prospectus, Prospectus and Underwriting Agreement, the Issuer Company hereby represents and warrants thac

it has taken all necessary actions to authorize the signing and defivery of this agreement;

the signing and delivery of this agreemen: and the compliance with this agreement does not violate any law. rule,
regulation or agreement, document or instrument binding en or appliceble 10 the [ssucr Company.

it w:ll comply with zl] of its respective obligations set forth in this Agreement.
it shall ensure compliance with the applicable laws and riles laid down by SEBI and the SME Platform of NSE w r.t
role of the Issuer Company o the Market Making process in general and Market Making process in the Equity

Shares of the compauny in specific.

it shall follow fair wade practices aud abijde by the code of conducts and ethics standards specified by SEBI, Stock
Exchanges and related agsociations from tme to {ime.

6. CONDITIONS TO THE MARKET MAKERS' OBLIGATIONS

6.1

The several obligations ot HEPL in ils capacity as the Markel Maker under this Agreement are subject t the following
conditions.

a) Subsequent to the execution and delivery of this Agreement and prior 1o the Listing Date, there shall not Lhave
oceurred any regulatory change. or any development mnvolving a prospective regulatory change or any order or
direstive from SEBI, the SME Platform of NSL or any other goverumental, reguiarory or judiciel authority
which, 11 the judgment of the Market Maker, is material and adverse and that makes st. in the judgment of the
Market Maker, impracticable to carry out Market Making.

b) The represetations and warranties of the Issuer Company contained in this Agroement shall be true and correct
on and as of the Lisf.m Date and it shall bave complicd with all the condilions and obligations under this
Agrecment and the Underwriting Agreement on its part 1o be performed or satisfied on or before the Listing
Date

c} The l\@a{ket Maker shall have received evidence satisfactory 10 them that the Offer Shares have beon granted
final listing approval by the SME Platform of NSE and that such approvals are in full force and effect as af the
Listing Dare 3
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6.2

d) Prios 10 the Listing Date, the Issuer Company <hall have furnished to the Market Maker such further
mformarten. cernficates, documents and macerials as the Market Maker shall reasonably request in wring.

¢) Subsequent (o the Listing Date and without having served the notice peniod required to temminate this
agreement, the Market Maker shall not be released from jis obligations in any siwation, except for tecinical
{ailures or Force Majeure Event. In case of technical failure or force majeurc event occurting due to the Market
Maker’s own systems, (he Markel Maker shall inform the Book Running Lead managers, Issuer Company and
the SME Platfonn of NSE immedtatcly and 1ake necessary actions to correct this failure upon discovery. HSL
shall in this regard, take note of the same in its capacity as the Book Running I ead manager.

If any coodition specificd 1n Section 6.1 shall not have been fulfilled when and as required to be fulfilled, (his
Agreement may be terminated by the Market Maker by written notice of 3 months 10 the lssuer Company any time on
or prior to the Listing Date; provided, however, that this Section 6.2, Sections 4, 5, 6.3, 7,9. 10 L1, 12, 13, 14, 15, 16,
17,18, 19 and 20 shall survive the termination of this Agreement.

In casc of ternunation of the agreement prior to the completion of the compulsory Market Making period, it shall be
the responsibility of the Book Running Lead Managers 1o arrange [or another Market Maker in replacement during the
term of (he notice pertod being served by the Market Maker but prior to the dale of releasing the existing Market
Maker from its dunes 1n order to ensurs compliance wilh the requirements of regulation 261()) of the SEBI (ICDR)
Repgulatiors. 2018. In such a case, revised agreement like 1his one shall have o be entered into and tus 0o shall be the
responsibility of the Book Running Lead managers. [lowever, certamn termas and conditions may be modified on mutual
comseal of the Jssuzr Company and ihe Book Running Lead managess, subject to such modifications being legal and
allowed under the applicable laws, rules and regulations.

7. MARKET MAKING FEES AND OTHER RELATED ARRANGEMENTS

7.1

72

73

The Issuer Coyapany shall pay the Market Maker, (e fees as per Schedule-A jo respect of the obligations underlaken
by the Market Maker 1o ensure that there i$ an active Market Malang in the Equity Shares of the company a3 required
under the SEBI (ICDR) Regulations. Such aggregate fee shall be paid in the manner sct forth in Schedule A and will
be paid to the Market Maker or such other persons as directed by the Market Maker from time to time.

The 1ssuer Company shall not bear any other expenses or losses, if any, incurred by the Market Maker in order o fulfil
its obligations, except for the fees/commissions etc. mentioned in Schedule-A of this Agreement.

Provided further that the Market Maker may, if so required, demand for an interest free good (aith deposit from the
Issuer Company and il the Issuer Company deems fit. il may agree 10 provide the same. The Book Runping Lead
Managers shall facilitate such tiensaction and ensure fair dealing in this maiter Provided further that, such an jnierest
(rec good €aith deposit shall remain refundable and shall have to be refunded, upon reuring the said Market Maler
from 1ts duties Also, it is hercby confirmed by all partics thot such Interest Free Good Faith deposit shall nol exceed
10% of the total Issne Size (Which will be determined based on Ihe price as determined based on the book buylding
process.)

8. INDEMNITY

a)

b)

The Book Running Lead manager & Market Maker shal! indemnify and keep indemnified the lssuer (each, an
“Indemnified Party”) from and against any and all losses, Jiabihitics, costs, claims, charges, actions, proceedings.
damagcs, oxpenses o demands which they (or any of them) incur or which is made azainst them (or any of them) as
a result of or arising out of, or in rejation to the Issue subscription, trading, hquidity and farore to make minimum
markel requirement from time to time. Provided however that the Book Running Lead manager & Market Maker
will nat be liable to the Tssuer Company to the extent that any loss, claim, damage or hability is found in a judgment
by a court (0 have resulted solely and directly from Lhe Issucr Company, as the case may be. had (aitlh or gross
negligenee or willful Misconduct, illegal or fraudulent acts, tu performing the services under this Agreement. Such
indemaity will extend to include all reasonable costs. charges and expenses thal such Indemnified Party may pay or
1ocur 1n disputing or defending any such loss, lizbility, cost, claim, charge, demand or action or other proceedings.

The lssuer Company shall indemnify and keep indenwified, the Book Runving Lead manager. Underwriter and
Market Makers for its own accounl and their respective Affliates and all the respective disrectors, officers,
employees. professionals, duly authorised agents and Controlling Persous (each, an “Indemnificd Party™) from and
against any and all losses, Liabilitics. costs, claims, charges, achons, procesdings, damages, expenses or demands
whicli they (or any of them) incur or which is made against them (or any of them) as a result of or arising oul of, o1
in relation to, any misrepresentation or alleged misceprescntation of a material facl coneined ip (he Dra®t Red
Herring Prospectus, Red herring Prospectus and Prospectus or omission or alleged omission there from of a material
fact necessary in order 10 make the statements (herein in hght of the circumstances wnder whicly they were made not
misleading, or which are determined by a court or arbitral (ibunal of comperent jurisdiction to have resulted from
any bad faith, dishonesty. illegal or fraudulent acts or the willful default or gross negligence on Lhe part of the
Company. Such indemnity will extend to include all reaypnable costs, charges and expenses that such Indemnified
Party may pay or incur in disputing or defending any such {oss. liability, cost, claim, charge, demand or action or
other proceedings. Provided however that the issuer Company will noi be liable o the Book Running Lead
mauagers, undenwritcrs & marker maker to 1he extent that any loss, ¢laim, damage or liability s found in a judgment
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by a court to have resulted solcly and directly trom the Underwriters, as the case may be, bad faith or gross
negligence or willful Misconduct, illegal or frauduleni acts, in performing the services under this Agreement.

9. TERMINATION

9.1  The Markel Maker shall be allowed o terminaie this agreement by giving a written notice to the Boock Running Lead
managers 3 months prior to the date from which it wishes to discontinue its services., Provided however that, if (he
Book Running Lead managers agrees to the same. the notice period may be reduced in order o provide mulual
comfort. Provided further that, the Markel Maker may be replaced with a successor Market Maker, which is acceptable
10 NSE, the Book Running Lead managers and the Issuer Company (rom (ime 1o time.

0.2 Notwithstanding the mdemnity conceming the Book Running Lead managers in Section § above, the Book Runaiag
Lead managers may terminate this agreement with immediate effect in casc of a material cvent pertaning to the
Market Maker, which in view of the Book Running Lead managers, affects the ability of the Market Maker to carry
out his obligations or negatively affects the goodwill of the Issuer Company.

8.2 The Book Running Lead managers agrees o sonsult with the Market Maker, to the extent practicable. prior to
exercising its night 0 terminate this Agreement on the occurrence of a Matenal event as specified above. it being
acknowledged by the Market Malker that the exercise of the right to terminate this Agreement ou suel an occurrence is
at the absohute discretion of the Book Running L.ead managers.

9.4 Itis agreed to berween the Parties hereto that in the event of the Iscuer Company migraling to the Maip Board of NSE,
during the Compulsory Market Making Period. this Agreement shall stand terminated and the Market Maker shall no
longer be obliged to provide the Issuer Company any market makmg services.

9.5 The provisions of Sections 4, 5, 7, 8, 10, 11, 12, 13, 14, 15, 16, 17, 18, (9, 20, 21, 22 aod 23 shall survive (he
terminarion of this Agreement.

9.6 In case of terminalion of the agreement prior (o the completion of the compulsory Market Making period, it shall be
the responsibility of the Book Running Lead managers 1o arrange for another Market Maker in replacement during the
term of the nonice period being served by the Current Market Maker but prior to the date of releasing the existing
Market Maker from its duties in order to ensure compliance with the requirements of rcgulation 261 of the SEBI
(ICDR) Regulations. 201§ as amended. In such a case, revised agreement like this one shall have to be entered inte
and thjs 100 shall be the responsibility of the Book Running Lead managers. However, certain terms and conditions
may be modified on mutual consent of the Issuer Company and the Book Running Lead managers, subject (0 such
madifications being legal and allowed under the then applicable laws, rules 2od regulations.

10. NOTICES

Any nolicc ot other eommunication given pursuant to 1his Agreement mmust be in writing and (2) delivered personally, (b) sent
by tele facsimile or other similar facsimile transmission, (c) or sent by registered mail, postage prepaid. address of the
Party(s) specified in the recitals 10 this Agreement, or w0 such fox number as may be designaled in writing by such Pasty. All
nolices and other communications required or permitted under this Agreement that are addressed as provided in this Section
10 will (i) if delivered personally or by overnighi courier, be deemed given upon delivery, (ii) if delivered by tele facsimile or
similar facsimile wansmission, be deemed given when electronically confirmed; and (iit) if sent by registered muail. be
deemed given wlien received.

11. MAXIMUM LIABILITY

To the fullest extent permitted by law, and not withstanding any other provision of this agreement, the tolal liability, in the
aggregate, of HSL in capacity of Book Running Lead manager & of HFPL capacity of Market Maker, towards the
Company and anyvone claiming by or through the Cowpany, (or any and all clams, losses, costs or damages, in any way
related o the (ransaction shall not exceed the total compensation received by the HSL or HFPL 6] such date under this
agreemen(.

12. CHANGT IN LEGAL ENVIRONMENT

The terms of this agreement for services by HFPL for the Issue and for market making are based upon the prevailing legal
en_vimnmcm in India by way of prescribed yules aud regulations by regulatory bodies such as the Mimstry of Finance,
Ministry of Company Affaws (MCA), Registrar of Companies (ROC), SEBI, Stock Txchanges and other governing
authorjues. Any change or alieratjon by the respeclive bodics 1a the prevailing laws and regulations in fuure limes‘,:thar may
rendey the accomplishment of the Issue or market making unsuccessful for the reasons beyopd HSL, HFPL and the Issuer’s
contro) shall not be counted as HFPL’s failure. In case of such an event, HEPL shal} not be ligble or legally bound © any
praceedings or actions for refund of fees received 1l such date.

13. TYMLC 18 THE ESSENCE OF AGREEMENT

Alllob!jgadom of .Lllle Issuer Company, The Book Ruouing Lead manager, the Market Maker and the Underwrilers, ars
subject to the condition thet lime wherever stipulated, shal) be of the essence of the Agreernent. Consequently, any failure on
the part of the Issuer Company, The Book Running Lead manager or the Market maker to adhere to the time limits shat)

-~ -~ 1’\.{\;.—:—_': “
//
SNz
SNDFLI |z
Page |8 \ Ry S
\'\’ I
k'u -'_F r /




unless otherwise agread among the Issuer Company, The Book Runnmg Lead manager and the Markel Maker, discharge the
Market Maker or Issuer Company or The Book Running Lead manager of its/ their obligations under this Agreement. This
Agreement shall be in force from the date of execution and will cxpire on expiry of the Compulsory Market Maldng Period or
as and when agreed herwersn parties after serving the notice of termination.

14. SEVERAL OBLIGATIONS

The Issuer Company, the Market Maker and the Book Running Lead managers acknowledges and agrees that they are all
liable on a several basis to each other i respect of the represeniations, wamanties, indemnites, uvndertakings and olher
obligations given, enierad into or made by each of them in this Agreement.

15. MISCELLANEOUS

‘The Agreement shall be bmding on and cosure to the benefit of the Partics hereto and their respoctive successors, The Market
Maker shall not assign or transfer any of ifs respeciive rights ar obligations under this Agreement or purport to do so without
the consent of the Book Running [ ead managers and Issuer Company. The Book Running Lead managers shiall not assign or
transfcr any of their respective rights or obligations uuder this Agreement or purport to do 80 without the consent of the
Market Maker and [ssuer Company.

16. COVERNING LAW AND JURISDICTION
This Agreement shall be governed by and construed in accordance with the laws of the Republic of Tndia.
17. ARBITRATION

I€ any dispute, difference or claim arises betoveen the Parties (the “Disputing Parties”) hereto in connection with the validity,
interpretation, implementation or alleged breach of the terms of this Agreement or anything done or omitted 10 be done
pursuant to this Agreement, the Disputing Parties shall attempt m the first mstance to resolve the same through negotiation, If
the dispute is not resolved througlt negotiatton within fifteen business days after a written request by any Disputing Party fo
coamence discussions (or such longer perjod as the Disputing Parties may agree in writing) thev the dispute shall be referred
for fimal resolution to a sole arbitrator. The arbitrator shall be appomted by agreement berween the Disputing Parties within
J0 busincss days after a wiitten notice scrved by any of them proposing a named arbrrator, or, if there is no such agrecment,
the disputes will be referred 1o four arbitrators (one to be appointed by the Market Maker, one t© be appomted by the Book
Running Lead manager, one (o be appointed by the Issuer Company and the fourth 1o be appointed by the three arbitrators so
appointed). All proceedings tn any such arbitration shall ve conducted under the Arbitration and Conciliation Act, 1996, as
arnended, and shall be conducted in Englich. The arbiiration shall @ake place in Jaipur, Rajasthan, India.

Apy reference of any dispute, difference or claim to arbitration under this Agreement shall not affect the performance by the
Parties of their respective obligations nnder this Agreement other than the obligations relating to the dispute, difference or
claim referred to arbitration.

18. AMENDMENT

No arendment, supplement, modification or clarification to this Agreement shal) be valid or binding unless set forth in
writing and duly executed by all the Parties to this Agreement.

19. SEVERABILITY

If any provision of this Agreement 15 determined to be invalid or unenforceable in whole or in part, such invalidity or
unenforecability shall attach only to such provision or the applicable part of such provisjon and (he remaning part of such
provision and ali other provisiony of this Agreement shall continue to remain in full force and effect.

20. COUNTERPARTS

This Agreement may be executed jn separate counterparts, each of which when so executed and delivercd shall be deemed ta
be an original, but alf such counterparts shall constitute one and the samc instrument

21. CUMULATIVE REMEDIES

The rights and remedies of cach of the parlies and each indemnified person under Sections 8 and 9 pursvant to this
Agreement are cumnulative and are in addition to any other rights and remedies provided by general law or otherwise.

22. ILLEGALITY

J( any provision in this Agreement shall be held to be illegal. invalid or unenforceable, in whole or in part under any
enacrment o1 rule of law, such provision or part shall to that extent be deemed not (o form part of this Agreement but the
legality, validity and cnforceability of the remainder of this Agreement shall not be affected,

23. ASSIGNMENT
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No Parly shull assign 2ny of its rigius under this Aareement withouot the consent of the Party against whom the right operates.
No provision cf (bis Agreemen: may be varied withoat the cansent of the Book Ruruiing Lead manager.

Tie undersygned hereby certifits and consents Lo act as Book Running Lead manager aud Markel Meker lo the aforesaid
Offering and to their name beinz msetted 2s Bock Romung Lead manager and Market Maoker in Draft Red Herring
Prospectus! Red herring Prospecue and Prospectus which the lssuer Company intends to issuc in respect of the proposed
Offering and hereby authorize the Issuer Company to deliver this Agreement to SEBL, ROC and the SME Platform of NSE.

In witness whereof, the Parties have enterad iato (us Appeemeni on the date mentioned above.

| For and on behalf of For and on behalf of
Credent Connect N Care Limited ITem Finlease Private Limited
(Formecly known s Credeni Cold Chaln (Market Maker)

Logistics Private Limited)
{Issuer Company) i
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“Tarun Sharma Prateek Jain
(Managing Director) (Managing Director)
DIN: 07852798 DIN: 03518736

For and an behalfl of
Hem Securities Limlted
{(Book Running Lead manager)

o

‘.
W

(Managing Directer)

\ Prateek Jaln
DIN: 03518736

Hilaexs

Name: _S UAdY L- ,QJ M AK\ )‘A;,ﬁ\v I' Name: Kmk’n
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SCHEDULE A
MARKET MAKING FEES PAYABLE BY THE ISSUER COMPANY TO THE MARKET MAKER

The tssuer Compaay shall pay (o the Market Maker, 2 Market Making Fees of Rs. 8,00,000 (Rupees Exght Lakh
only) per annum for the Compulsory Market Making Period of 3 years, payable al the lime of listing.

In case of any extension w Compulsory market making period due 1o change in rules and reguladons, The [ssuer
Company shall pay Market Making fees such exiended period as agreed above.

(n case the Issuer Company decides to change the market maker before the completion of the Compulsory Markei
making period than market maker shal) be enutled to the entire tees for 3 years as menlioned above and shall not be
liable to make any refund to the lssuer Company of any part of the fees, for the remaining period.

All applicable taxes will be additional and would be borne by the [ssucr Company.

The Lol cost w the Issuer Company for Market Making shall not exceed the amount as stated above plus apphcable
taxes

The Above-mentioned fees or terms would be changed and modified, subject 10 murual weitten consent of all the
parties any day from the date of signing this agreement.

For and on behalf of tor and on behalf of For and on behalf of
Credent Connect N Care Limited Hem Finlease Private Limited Hem Securities Limited
(Formerly known as Credent Cold Chatin (Market Maker) (Book Runuing Lead manager)

Logistics Private Limited)
(Issuer Company)

Tarun Sharma Prateek Jain Prateek Jain
(Manuging Director) {Managing Dircctor) {(Managing Director)
DIN: 07852798 DIN: 03518736 ~ DIN: 03518736

Witness

N'Ame:-S YN - |Qd MAK y‘_\? A\/ Name: Ky\x\wn M 5),\“;,,..&4‘
Address: B Culs Pos(- eha Iv6 « N GafAsf AN g Fosea Town

BiRa»-?8£7223 Twapu- F2>00L

PRLY
Signature cgv"*{’) ' M 4’7 6 w7 7+ “ Signature J}\/\W
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