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This £mp paper of Rs. 500/- forms an integral pant of Underwriting Agreement dated July 06. 2026 berween
Cred®i Connect N Care Limited (Formerly known as Credent Cold Chain Logistics Private Liiiited) (“Issuer”
or “Company”) and Hem Securities Lunited (“Book Rumning Lead Manager” or “BRLM™ or “HSL" or
“Und@'miter”) at Jaipur Rajasthan.
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UNDERWRITING AGREEMENT FOR THE INITIAL PUBLIC QFFER BY CREDENT CONNECT N CARE

LIMITED (FORMERLY KNOWN AS CREDENT COLD CHAIN LOCISTICS PRIVATE LIMITED) AT SME
EXCHANGE

This Undersriting Agrecment (liereinafler referred to as the “Agreement’) made at Jaipur, Rajasthan on dus July 06, 2026
by and amongst:

CREDENT CONNECT N CARE LIMITED (Formerly known as Credent Cold Chain Logistics Private Lintited), a
company mcorporated urder the Companies Act, 2013, bearing CIN: U63000DL2015PLC28 1994, and having its registerec
office at B-3, Second Floor, Nimn Commercial Complex, Ashok Vihar, Phase—4, New Dclhi — 110 052, Delhi (Hereinafier
referred to as the “Company”), which cxpression shall, unless it be repugnant o the context or meaning thereof, be deered
to mean and ioclude its successary and permitted assigns, of the First Part:

AND

WEM SECURITIES LIMITED a Company incorporated under t(he Companics Acr, 1956 hearing CIN
UF7120RI1995PLCO10390 and having 11z Registered Office simated at 203, Jaipur Tower, M. 1. Road, Jaipur- 302001,
Rajasthan, India and Corporate Office at 904, Naman Midiown. Wing A, Senapati Bapat Marg, Elphinstone Road. Lowes
Parel, Mumbai-400013. Mabarashira, India (hercinafter referred o as “HSL™ ur “Underwriter”/ “Book Running Lead
manager” or “BRLM” which cxpression shall, unless it be repugnant to the context or meaning thereof, be deemed to mean
and include its successors and permined assigns) of the SECOND PART;

{The Company and HSU are hereinafer collectively referred to as the “Parties™ and individually as a “Party” and Hem
Securities Limitead are bereinnfler referred 1o as the “Book Running Lead Manager” or “Underwriter”).

WHEREAS:

(A}  The lssucr Company proposes o issue upto 49,68,000 Equity Shares having face value of Rs. 10.00 cach (the “Issue
Shares™), al such lssue Price 28 determined by the Company in consultation with the BRLMs on at the pricing date
after the bidding period and which shall be set forth in the Red Herring Prospectus to be filed with the RoC in
accordance with (e Chapier IX of SEBL (ICDR) Regulatons, 2018, as amended (as defined herein) and applicable
[ndian Securiues Laws and to list its Equity Shares at SME Platform of NSE (“NSE Emerge”).

(M)  The Equity Sharex to be offered for allotment in tus issue comprise a net issue w the public of upto 47,16,000
Equity Shares of the facc value of Rs.10.00 each, at such Issue Price as determied by the Company in consultaton
with the BRLMs on the pricing date after the bidding period and which shall be set forth in the Prospecius to be filed
with the RoC and a reserved portion for the Designated Market Maker of upto 2,52,000 Equity Shares of the face
value of Rs.10.00 each, at such Issue Price as determined by the Company in consultation with the BRLMSs on the
pricing date after the bidding period and which shall be set forth in the Prospectus to be filed with ihe RoC.

(C)  The Offering of Issue Shares shail be conducted through Book Building Issue as per the SEBI (Issue of Capital and
Disclosure Requirements) Regulations 2018.

(D)  The lssuer Company has obtained approval for (he Issue pursuant to the Board resolution dated Februzary 06, 2026.
The Issuer Company has oblained sharcholder’s appreval pursuiam 16 Special Resolution under section 62(1)(c) of
the Companies Act, 2013 at ibe Extra Ordinary General Meeting held on February 07, 2026 which has collectively
authorised (he Issuer Company's Directors, or any other autharised representarives, for the purpose of the Offering,
to issue and sign the Draft Red Herring Prospectus. Red Herring Prospectus & the Prospectus, this Agreement, e
Memorandums of Understanding, any amendments or supplemenis thereto, and apy and all other writings as may be
legallv 2nd customarily required in pursuance of the Offering and 1o do all acts, deeds or things as may be required.

(E)  The Company has appointed HSL, to manage the Issue as the Baok Running Lead Managers and HSL has accepted
the engagement iu terms of their Agreement dated February 12, 2026, as amended, subject to the termis and
conditions set forih therein.

13) HSL 1 a Registered Stock Broker/ Trading Member of NSE having clearance no. 248 and SEBI Registration No.
(NZ000168034. The Market Maker (o the Company. Hem Finlease Private Limited (“HEPL") has been tegistered
as a Market Maker with the SME Platform of NSE (“NSE Emerge”) and has received 1(s registration confirmation
from the NSE vide NSE Code No. 11100. The Company has appomted Hem Finlease Private Limited as Market
Maker for this Public Offer vidc Market Making Agreement dated July 06, 2026.

(G)  One of the requirements of issuing shares lo the Public in accordance with the Chapter [X of the SEBI (ICDR)
Regulations, 2018. as amended and as specified in Regulation 260 of the said Regulations is that the Tssue shail be
hundred percent underwritten and that the Book Running Lead Managers shall undecwrite at least 15% of the wotal
Issue. Thus. HSL hereby agroes fo undenwrite 100.00% of the ol issue.
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(F)  The Tssuer Company has also approached HSL (o act as the Underwriters for this Issue and therefore, HSL in 2ffect
undenwrite 100% of the 1otal Issue including the “Market Maker Rescrvation Portion”. HSL have accepted such
proposal and confirmed that there is no conflict of interest arising frotn such (ransaction or arrangement.

(N Hence, HSL and Company have therefore agreed to enter into this Agreement for underwriting and amongst the
other things as required ungder Regulation )4 of SEBI (Underwriter) Regulations, 1993.

() The Issuer Company lias received In-principle approval letter dated June 17. 2026 for inscrtion of name of Exchange
it the Offer Document for listing of its equily shares on the SME Platform of NSE, “NSE Emerge”.

NOW THEREFORE IT IS REREBY AGREED BY AND AMONG TIHE PARTIES HERETO AS FOLLOWS:
1. DEFINITIONS AND INTERPRETATIONS

11 In addition to the defined ietms contained elsewhere wn this Agreement, the following expressions, as uged n this
Aercement. shall lave the respsctive reanings set forth below:

“Affiliate” with respect 10 a specified person, shall mean any other person that directly, or indirectly through one or more
intermedianes. controls or is controlled by, or is under common covtrol with, the specified person.

“Agreement” shall mean thiy agreement or any other agreement as specifically mentioned.
“Allotment” shall mecan the alloiment of Equity Shares, pursuant to (he Issue to the successful Bidders.

“Anchor Investor” means a Qualified Institeional Buyer, who applicd under the Anchor Tnvestor Panion in accordance
with the requirements specified in the SEBI ICDR Regulations and (he Red Herping Prospectus and who Bid for an amount
off at leas( Rs. 2 Crores.

“Application” shall mean an indicadou 10 make an offer during the Application Period by a prospective bidder 1o subscribe
10 the Issue Shares at the Tssue Price, including atl revisions and modifications thercto

“Application Amount” shall mean the amount at which the Bidder makes an opplication for the Equity Shares of our
Company in terms of Red Herring Prospectus.

“Application Form™ shall mean the form, whethar physical or electronic, used by a Bidder to make an application, which
will be considered as (he application for Allotment for purposes of ihis Red Herring Prospecius.

“Applicant/ Bidder” shall mean any prospective investor who has made an Application in accordence witlt the Red Herring
Prospectus and the Application form.

“Application Period"” shall mcan the period berween the Application Opening Date and the Application Closing Date
(inclusive of both dates) and during which prospective Applicants can submit their Applications.

“ASBA Account™ means a Banlk account maintained by an ASBA Applicant with a Self-Cenified Syndicate Bank(s)
{“SCSB™) which wili be blocked by such SCSB 1o the extent of (he Application Amount of the ASBA Applicant;

“ASBA Bldder/ ASBA Applicant” means any prospective investor of the Tssue who apply for (e Equity Shares of the
Company through the ASBA facility;

“Basis of Allotment” means the basis on which the Equity Shares will be Allotted (0 successful Bidders under the Issue
approved by Designaled Stock Exchange and which is described in the Draft Red Herring Prospectus, Red Herring
Prospectus and the Prospectus;

“Bid/ lssne™ shall mean an indication w make an Issue during the Bid/ Issue Period by ASBA Bidders pursuant o submission
of the ASBA Form. or duning the Anchor Investor Bid/ lssue Period by an Anchor Investor pursuant to submission of the
Anchor Invesior Apphication I'orm, 1o subscribe (o or purchase the Equity Shares al a price within the Price Band, including
all revisions and modifications thereto as permitted under the SEBI ICDR Regulations.

The werm “Bidding™ shall be construed accordingly.
“Bid Amount” shall meau the highest value of optionial Bids indicated in the Bid cum Application Form and payable by
the Bidder or biocked in the ASBA Accounl of the ASBA Bidder or Fsurow Account of the Ancher [nvestor, as the case

may be, upon submission of the Bid in the Issuc.

“Bid cum Application Form™ shall mean the form used by the Bidder ta Bid, including, Anchor Investor Application Form
or the ASBA Form, as apphcable.
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“Book Building Process™ shall neean process e provided in Schiedule XTI of the SEGI ICDR Regulavons, m terins of
which the Issuc is being made,

“Book Ruaning Lead Mznzger or BRLM or LM or Leng Mapsger” shall mean the book tunning lead manager © the
1ssue and hall also include Lead Manager to the issue, in the present case being Hen Secorities Linvted.

“Bid/ Issue Closing Dafe" shall mean Except §: relaticn w any Bids received (rom (e Archor Invesiors, the date after
which the Desiguated Intermedianies wil) nel aceepl any Bids, which shall be notif{icd in a'l cditions of the English national
newspaper, all editions of the Hindi natienal newspaper Busiuess and Hindj edition of the Regionzi daily newspaper, where
the Registered Oftice of our Campany is simated. each with wjde circulation.

Our Company may i1 conxultaion with the BRIMSs, sonsider elosing the Bid/ Issne Perigd for QYBs one Working Day pricr
to the Bid/ Issue Clesmg Date in accordance with tie SEBT ICDR Regulations.

“Bid/ Tssne Opening Date® ghall wean Except in relation 1o any Bids received from the Anchor Investors, the date cn
which the Designated Intzrmediaries skall start acceping Bids, which shall be votificd in «!l edivons of the English
national newspaper, ali cdicans of the Hindi ratianz! newspapsr Bosiness and Hindi edition of the Regional daily
newspuaper. where e Regivtered Office of our Company is situated, each with wide circulation.

“Closing Date” shall menn fie date of allotment ¢f rhe Tssue Shares by the Company, in accordance with the Prospecrs,
which will not be later than $0 days after application opening date, unless otherwsse routually agreed in writing between the
BRLMS:s and tie lssuer Company.

“Companies Azt shall mean the Companies Acl, 2013 ar notified and the Companies Act, 1956, to the exient applicable.

“Controlling”, “Contvalied by* or “Controi” shall have the same meaning ascribed 15 the lerm “control” under the SEBI
(Substantial Acquisition of Shares and Takeovers) Regulations. 2011, as may be amended from time ‘o time,

“Controfling Person(s) ™ with respect 10 a specified person, shall sieae any other person who Controls such specified person.

“Dratt Red Herring Frozpectes™ <hall mean docursent prepared y accordance with the ICDR Regulations. which i filed
wiin SME Plaiforty of NSE (“NSE Emerga”™):

“Indeninified Party" shall have Gi2 inzaning ziven to such wrm 19 Clause 8 of fais Agreemeut and shall be read and
constiued in context of the text (o which it portain:.

“lpdividual Luvestors/ H’s” chali mean the Investers {including HUFs applymng through ilcir karta, Eligible NRIs and
Resident Individual Investors) who aoply for minimum ajppheation size for two lois

“Issue™ shall nreun the issuz of 46,68,000 Equity Stares of face valuc ¢ Rs. 10.00 cach fially paid up at suck Issue Price as
determained by the Company m consubtation wich the BRLMs ou the pricicg date after the bidding period znd which shall ve
sat lords ut the Prospecius to be fited with the RoC

“Issue Agreement™ shall mean the Agreement dated Febriary 12, 2026 benveed the Jssuer Compary and the Book Running
Lcad Managers.

“Issue Price™ means (he final price at which the Equity shareg will be aliotted 1n rerms of the Red Herring Prosprcius and the
Prospectus, as determined by our company in consultation with BRIMs on the Pricing date in accordance with the Book —
Building precess and the Red Hermnig Prospectus.

“Issue Shares™ means the Lasuer Company proposss to Tscue 49.68,000 Eyuity Shares having face value of Rs. 10.00 each. ut
such Issee Price as determined by the Company in consuliation with the BRLMs on (he pricing date afier the bidding period
2ud which shall be set fordh in the Prospectus 1o be {tied with the RoC.

“Market Maker” shall mean any person who 15 registered as a Market Maker with be SME platfoan of NSE (“NSE
Eme¢ree”). Hem Finlease Private Lirnted “HFPL™ shall be (he Marler Maker in the Issue.

“Markat Malker Reservation Portion™, shall mean the reserved portion of upto 2,52.000 Equity Shares of the {ace valve of
Rs. 10.00 cach, at an Issue Price as deteruined by the Company in consultation with the BRLMs on the pricing date after the
bidding period atd which shail be set forth i the Prospectus to be filed with the RaC.

“Market Making Agreement” shall mean the agreement dated July 06. 2026 cxecuted between the Company. HFPL und
HSL. wherein HEPL obligations as the Market Maker for the Tssue have been set out.

“Material Adverse Effect” shall mean. individually or in the aggregate, a material adverse effect on the condition, financial
or otherwise, or in the carnings, business, management, operations or prospects of the Compeoy and is subsidiaoes., taken as
a whole,




“Minimuwm Application Size” !
2,00.000/- (Rupees Two Lalchs).

“Net Issue™ The Issue of upto 47,16,000 Equity Shares of the face value of Rs. 10.00 each, at such Issue Price as determmed
by the Company in consultation with the BRLMs on the pricing date after the bidding period and which shall be sct forth in
the Prospectus to be filed with the RoC.

~Non-institutionn] Applicants/ NJI’s™ shall mean all Applicants that are not QIBs or Individual Investors and who have
applied for Equity Shares for a minimum applicaton size.

"NSE" shail mean National Stock Exchange of India Limited, a recognired stock exchange having nationwide (erminals.

"Offering Documents” shall mean and include the Dralt Red Herring Prospectus, Red Herring Prospectus and the Prospecius
as and when approved by the Board of Directors of the Compitny and filed with SME Platform of NSE (“NSE Emerge™).

“Party” or “Partics” shall have the meaning given 1o such terms in the preamble o this Agreement.

“Prospectus”™ shall mean the Prospectus of the Company which will be filed with NSE/SEBLROC and others 1o nccordarnce
with Section 26 & 32 of the Companies Act. 2013.

“Public Issue Acconnt” shall mean account opened with the Banker to the lssue to receive monies from the SCSBS from the
bank account of the ASBA applicant, on the desigpated date .

“Qualified Institudonal Buvers” or “QIBs” shall include Public Financial [nsiitohions as specified in Section 2(72) of
the Companics Act, 2013, Scheduled Commercial Banks, Mutwal Fuods, Foreign [nstitutional Investors registered with SEBI,
Multilatecal and Bilateral Development Financial Institutions, Venture Capital funds registered with SEBL, State Industrial
Development Corporations. Insurance Companies registercd with the Insurance Regulatory and Development Authority
(IRDA). Provident Funds with a minimum corpus of Rs. 25 00 Crores and Pension Funds with a minimum corpus of Rs.
25.00 Crores, National [nvestment Fund ser up by reselution no, F. No. 2/3/2005-DDIT dated November 23, 2005 of the
Government of India published in the Gazette of India, Insurance funds set up and managed by atmy, navy or air force of the
Union of India, Insurance funds set up gnd managed by the Deparment of Posts, India and systemically important non-
banking financial companies.

’

“Registrar 10 (he Issue or “Registra)” shall mean KFin Technologies Limjted, a company within the nieaning of the

Companies  Act, 1956. as amended (e “Companies Act') bearing Comorate Idendificaion Number (CIN)
L72400MH2017P1.CA44072 and having its Registered Office at 301, The Centdum, 3rd Floer, 57, Lal Babodur Shasiri
Road, Wav Padz, Kurla (West). Mumbai - 400070, Maharashora.

“Red Herring Prospectus”™ shall mean the offer document fo be issued in accordance with section 26 & 32 of the Companies
Act 2013 and the provigzions of the SEBI ICDR Regulations. which will not have complete particular of the price at which
the Equity Shares will be issued and the size of the offer. The Red Herring Prospectus will be registered with the ROC at
least three days before the Bid/ Offer Openng Date and will become e Prospectus upon filing with the ROC after the
Pricing date.

“SEBI” shall mean the Securides and Exchanze Board of [ndia.

“SEBI (ICDR) Regulations 2018 shall mean the SEBI (Issue of Capital and Disclosure Requirements) Regulations 2018,
as amended and as applicable to the Offering.

“SME Platform of NSE” (“NSE Emerge”). shall mean a tradmg platform of a rccognised stock exchange baving
nationwide trading terminals permited by the Board to list the specified securities issued in accordance with Chapter [X and
includes a stock exchange granted recognition for this purpose but does not include the Main Board;
“Stock Lxchange” shall mean National Stock Exchange of lndia Limijted.
“Underwriter™ shall mean Hem Securities Limited (ASL)
1.2 In this Agreement, unless the coniext otherwise requires:

a)  words denoting the singular shall include the plural and vice versa;

b}  words denoting a person shall include an individual, corporation, comparty, partnership, trust or other entity:

¢} headings and bold typeface are only for convenience and shail be ignored for the purposcs of interpretation;

d)  references 1o the ward “include” or “‘including™ shal) be construed without Y¥imitation;
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2.4

23

2.4

e) references 1o this Agreement or 10 aoy other agreement, deed or cther instrument shall be construed as u
reference to such agreement, deed. or other instrument as the same may trom time io time be amended, varied,
supplemented or noted,

)  reference to any parnty to this Agreement or any other agreement or deed or other instrunyent shall, in the case
of an individual, include his or her legal heirs, excculors o1 administralors and, 1n any other case, include ils

succesyors or permiiled assigns;

g) areference to an article, section, paragraph or schedule is, unless indicated to the contrary, a reference to an
article, section, paragraph or schedule of tlus Agreement:

h) reference 10 2 docuwment includes an amendment or supplement to, or replacement or novation of, (hat
document; and

) capualized terms used m this Agreement and not specifically defined herein shall have the ineanings given 10
such terms in the Draft Red Herring Prospectus/ Red Herring Prospectus and the Prospectus.

The Parties acknowledge and agree that the Schedules attached hereto form an incegral part of this Agreement.
UNDLERWRITING:

On the basis of the representations and warranies contained in this Agreement aud subject to its terms and
condittons, the Undcrwnters hereby agrees to underwrite end/ or procure subscription for the Issue shares in the

manner and on the terms and conditions cantained elxewhere in this Agreement and as mentioned below:

Following wil} be the underwriting obligations.

| 9 f the Total |
| Name of | No. of shares 7.0 Sis

: 2 Amount Underwritten (Rs. in Lakh) [ssue Size |
| Underwriters Underwritten Underwritten
Hem Securifies Upto Will be determined in accordance with Book Building 100.00%
p

Limited (HSL) 49.68,000 process as defined vnder Securities and LExchange
Equity Shares | Board of India (Issue of Capital and Disclosure
Requirements} Regulations, 201¥ |

lssuer Company shall before delivering to the Registrar of Companies (hereinafter referred to as “ROC™) make
avajlable to the Underwriters, a copy of the Red Herring Prospectus, which shall be as modified in the Jight of the
observations made by NSE while issuing the in-principle approval leiter. The Underwriters shall before execnting
its obligations under this agreement satisfy itself with the terms of the Issue and other iuformation and disclosures
contamed therein.

The Red Hemng Prospectus & Prospectus in respect of the public issue shali be delivered by the lssuer Company t»
the ROC for registration in accordance with the provisjons o7 the Companies Act, 2013 as may be amended fom
time to tnne, but uol later than 60 days (romn the date of this Agreement or such extended period(s) as the
Underariters may approve in writing. the time being the essence of this Agreement. Tlic (ssuer Company agrees
that, if after filing of the Red Herring Prospectus or Prospectus with the ROC, any additional disclosures are
required to be made in the interest of the investors in repard 10 any matter relevant to the [ssue, the Company shall
comply with such requirements as may be stipulated by NSE. SEBIL. ROC or the Book Running [ead Managers
and compliance of such requirements shall be binding oo rhe Underwriters. provided that such disclosores shall not
give a right 10 the underwrilers 10 terminate or cancel (18 Underwnting obligatons unless such subsequent
disclosures are certified by NSE or SEB! as being material in nature and essential for the contract of Underwriting,

The Issuer Company shall make available 16 the Underwriter a minimum of 2 application forms torming part of
abridged Prospectus and 1 capy of the Red Herring Prospectus or Prospectus for cvery | lakh of mipees and every 10
lakhs rupces of Underwriting accepted by the Underwriter. 1{ the Underwriter desires (o have more application
forms, Red Herring Prospectus and Prospectus than specified he must state its requirements which would then be
considered as condition for acceptance of this Underwriting Agreement Theseafler, it is respousibility of the
Company to delwver to the Underwriters (he accepted quantity of application forms, Red Herring Prospectus and
Prospectus as soon as is filed with the ROC but in any case, not later than 3 days prior (o the date of opening of the
public issue. proof of such delivery, should be retained by the Company.

The subscription list for the public issue shall open not later than two months from e date of this agreement or such
extended period(s) as the Underwriters may agree to in wriling. The subscription list shall be kept open by the
company for a minicoum period of 3 working days and if required by the noderwriters, the ssme may be kept open
upto a maxmum of 10 workintg days failing which the underwniters shall not be bound to discharge the underwriting
obligations under this agreement.
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Q)

b)

%)
b)

Al the appiicaticr:s made by eny appitcat.d execpt by Hes Finleass Private Linuted “HEPL™ 10 us “OWNT account
shall e consaned to be pail of the “Net Tsaine® applicaiions. "
With regard o the Market Maker Reservalion Portioi 1t is compulsory taat the Marlet Maker i.e. HFPL subscribe
to (b speasfic poruion of the Jssue sof aside as “Market Maker Reservation Portion” as il necds o be subscribed
in its OWN acconnt in order to claim compltance with the requirements of Rezulation 261 of the SEBIU (iCDR)
Regulations, 2018, as amended. Aceordingly, FIFPL shall ensure that their portions of upto 2.52,000 Equity Shares
are subsenbed in its GWN account pmor 1o 1he closure of the Tssue,

In terms of parma 2.7 above. ISL i.e. the Undenwvriters for the “Net Issue™ shali b2 entitled to arrange lor sub-
undenwriling of its underwriting obligavon on s own zecount with any person or persons on teims to be agreed
upon between iiem. Notwitislanding such arrangement, the Underwritess shaii be priwarily responsisle for sub-
undervripng ond any falure or defanlt on fite part of the sub-Undenwriter {o clischarge thew respective sub-
undeivaiting oblizaticns, shell not exempl or discharge the Underwriters of its urderwnting cbligation uinder this
agreenwenl.

1F the Net lssue of upte 47,16,000 Equity Sharss is undemchserihed, HSI. being (ke nderwriter for such poiinn
shall ke responsible to subscribe/ procure subscripiion to the unsubscribed shares. Mowever, provided har such
oblizaon shail now exceed ihe arnovnt mentoaca Ja clause 2.1 above.

Thc s2id undenvriung obligations for Underwritrs in case of shonage in the respecuve portions shall be discharged
in the marner mentioned telow:

The Company shall within 10 days alter the date of closure of subscripton list communicate in vriting to the
Undenvriters, (he tetal number of ¢heres remauung unsubscribed, the aumber ol shares required to be taken up by
the Underwriters or subseription to b procurcd rherefore by the Underwniers.

The Company =hail make available (¢ the Underwnters. the manger of compuiation of undenwriting obligation and
also furnish a cettificate in suppert of such cemputation from (he Jssuer Coropany’s auditors.

The Urderwriters oun beng =atisfied ebout (e extent of devolvement of the underwriting abligation, shall

2.8, 2.9 and elsewlicre in Uis Agreerncut make cor procuse the applications to 2unscrib-c 1o the stares/ debentures
aod sunnit the cae together with e spplication woreyva to the Company In its Escrow Accovnt oponed
spectfically for this lzane

(v the evest of faibure of the Undem ritess {0 male thz application to subscribe 10 the shates as toquired under clause
(c) atave, e Comypeny shall be frea (0 malke arrangemenis(s) wih one or moge persons W subseribe (o such shares
withoul prejudice 1w rights of e Compary o ke sucl: measwres and proceedings as may be availabie v
against the Undenwriicrs iuvluding the tishl to cloin damages for any Joss sufficred by the Company oy reason o/
futlure on (ke prit of (he Underwriters 1o subscrihs (o ihe shares as aforesaid. '

The Company j¢ frec ro quantify the danizges upto a vaive of the shares 1iol subseribed by the Undenviters ip remie
of ite commituwil wpder Lhis Aureement. '

REIRESENTATIONS AND WARRANTIES BY THT UNDERWRITERS:

Net worth of the Underwriiers: The Underwrilers hereby declares thal it satisfics the net worth/ capital adequacy
requirements specified under the SEBT (Underwrites) Rules and Regulations, 1993 or the pye-luws of the stock
exchznge of which the Underwriters is a wemper aud that it 1s competent to unertake the underwriling obligations
meationed i Clavge 2 hereinabove.

Registration with the SEBL: The Undenvriters hereby declores that the UnderwTilers bewig a IMerciiant banker or a
Stock Broker is entitled o cany on thie business as Underwrilers without obtaining a separaie certificate ander the
SEB{ (Underwriter) Regulations 1993 framed under tie SEB] Act, 1992,

The Uadarwriters cenfirms to the Issuer Company (a1 it 18 respousible aud liable 1o te 1ssuer Cempany, for sny
contravention of the Seenriiwes and Exchenge Boad of india Act, 1992 and (be rules or regulations made thess
under. The Undevwriters furtber confinns thar i1 shall abide by its dunes, functions. responsibilities and obligations
under tiiec SEBI (Merchant Bankers) Regulations. 1992 and the SEBI (Undervriter) Regulations 1693,

In addition to any representations of the Underwriters under (lic Registranion of Documents fled with the SME
Pladorm of NSE. the Underwnter(s) hereby represents and warrants that;

it has taken all necessary astions to authorize 1he siguing and delivery of this Agreenient,

the signing and delivery of (his agreenient and e compliance with this agreement does not violate any law, rele,
regulafion or agreement. document or instrument binding on or applicable lo the Undenwriters;

Page | 6




]

d)

3.4

4.1

4.3

5.1

a)
b)

<)

1 will comply with all of ifs respectve ebligauons set forth in this Agreement,

it shall ensure compliance witly the applicable laws and rules laid down by the SEBI and the SME Platform of NSE
with respect 1o Underwriting in general and Undenwvrining this Public lssue in specific;

it shall follow fair orade practices and abide by the code of conducts and ethics standards specified by SEBI, Stock
FExchanges and other related associations from ame o ttme;

that all actons required o be taken, {ulfilled or things required o be done (including, but without Jimitauon, the
makjug of any filing or registration) for the exccution. delivery and performance by the Underwrilers of its
obligations under this Agreement and performance of the terms thercof have heen taken, fulfilled or done and ail
consents, au(liorizations, orders or approvals required for such execution, delivery and performance have been
unconditionally oblained aud remain m fuli force and effect: '

uniess otherwise exypiessly avthorized i writing by the Issuer Company. neittier the Underwriters nor any of its
Affiliates nor any of its or their resnective dircclors, cmployecs or agents, has made or will make any verbal or
written represeniations in connection with the Issue other than those representations made pursuant to the terms aod
conditions se( forth in this Agreement or contained in the Offering Document(s) or in any other document, thc
contents of whieh arc or have been expressly approved or provided for in wrining for the Tssue purpase by the Issuer
Company

The Underwnters acknowledges Ihat n is under a duty to notity the Issuer Compaiy and the SME Platforno of NSE
immedialely in case it becomes aware of any breach of a represeniation or a warranty.

REPRESENTATIONS AND WARRANTIES BY THE ISSUER COMPANY:

Warranty 08 to statutory and other approvals. The Compagy warrents that all consents, sanctions, clearances,
approvals, permissions, licenges, clc.. in connection with the public issue as detailed in the Draft Red Herring
Prospectus/ Red Herring Prospectus/ Prospectus or required for completing the Draft Red Herring Prospectus, Red
Herring Prospectus/ Prospectus have been oblained or will be obtained and the same shall remain effective and in

force unttl the allotment of all the shares is coawplered.

In addition to apy representations of the Issuer Company under the Draft Red Herring Prospectus, Red Herring
Prospeclus! Prospectus, the Issuer Company hereby represents and warrants thac:

a) 1 has taken all necessary actions te authonze the signing and delivery of this agreement:

b)  the signing and delivery of tlis agreemewnt and the compliance with this agrecment does not violate any law,
rule, regulation or agreement, document or instrument binding on or applicable to the Tssuer Company.

c) itwill comply with all of 114 respective obligations sct forth in this Agreement.
d) it shall ensure compliance with the applicable laws and rules laid down by SEBI and the SME Platform of
NSE with respect 10 the role of the lssuer Company in the Market Making process in general and Market

Maeking proccss in the shares of e lssuer Cowpany in specific.

e) it shall follow fair rade practices and abide by the code of conducts and ethics standards specified by SEBI,
stock cxchanges and related assaciations from time (0 time.

The Jssuer Company acknowledges that it is under a duty 1o notify the Underwriters/ Book Running Lead Managers
and the SME Platform ol NSE iinmediately in case it becomes aware of any breach of a rcpresentation or a
warranty.

REPRESENTATIONS AND WARRANTIES BY THE BOOK RUNNING LEAD MANAGERS:

In add;tjc‘n‘\ to any representations of the Book Running Lead Managers under the Due Diligence Certificate and
Undenwriting Agreement, the Boolk Rumitng Lead Managcrs hereby represents and warrants that:

[t has taken all necessary actions to authorize the signing and delivery of this Agreemes;

The signing and delivery of this agreement and the complisove with this agreetnent doss not violate any law, rule,
regulation or agreement, document or mstrument binding on or applicable to the Book Running Lead Managers

It will comply with all of iis respective obligations set forth in this Agreement.

i 9
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)

6.2

7.1

e)

a)

b)

c)

d)

e)

B

[t shall ensure compliance with the applicable lawz and rules laid down by SEBI and the NSE with respect to (he
role of the Company in the Market Maliing process in general and Market Making process in the shares of the Issuer
Compeny in specific.

It shall fotlow fair irade practices and abide by the code of conducts and clhjcs standards specilied by SEBI, the:
atock exchanges and related associalions frmm trime to time.

The Book Running Lead Managers acknowledges that 11 is under a duty to notify the Issuer Company and the SME
Plaiform of NSE iinmediately in case it hegomes aware of any breach of a representation or a warranty.

CONDITIONS TO THE UNDERWRITER’S OBLICATIONS:
The several obligations of the Underwriters under this Agreement are subject to the following conditions:

Subsequent 10 the execution and delivery of this Agreement and prior to the Issue Closing Date there shall not have
oceurred any regulatory change, or any development iuvolving « prospective regulatory change or any order or
directive from SEBI. the SME Platform of NSE (“NSE Emerge”) or any other governmenal. regujatory ar judicial
authority , which in the judgment of the Underwnters, 13 material and adverse and (hat makes it, in the judgment of
the Underwriters, impracticable (o carry out ihe Underwriting Obligations.

Subsequent Lo tlte exceution and delivery of this Agreement and prier to the Issue Closiug Date there shall not have
occurred any change, or any developmentinvolving a prospective change, in the condition, financial or otherwise, or
in the earnings, business, management, properties or operations of the Company and its subsidiarics, taken as 7
whole, which in the judgment of the BR1L.Ms, is malteriel and adverse and that makes i, 1n the judgment of the
BRLMSs. impractcable to market the Issuc Shares or lo enforce coniracts for the sale of the Issue Shares ou the terms
and in the manner conteraplated in the Offering Document(s).

Il the Underwriters are notified or becomes aware of any such filing, communication. occurrence or event, as the
case may be. that makes it impracticable to carry oul tis Underwriting obligauons, it may give notce to the Issuer
Company to the effect. with regard to the 1ssue Shares. and this agreement shall terminate and ccase to have effect,
subject as set out herein.

The representations and warranties of the Issuer Company coma:nad in this Agreement shall be true and correct on
and as of the Bid! Issue Closing Date and that the [ssuer Company shall have complied with all the cornditions and
obligaticns under this Agreement and the Agreement for Issbe Management dated February (2, 2026 on its part (o
be performed or satis{ied on or before the Closing Dare.

The Underwriters shall have received evidence satisfactory (o it that the Equity Shares have been approved in-
prnciple for listing on the SME Platform of the NSE and that such approvals are in full force and effect g8 of the
Closing Date.

Prior to the Bid/ Issue Closing Date, the Book Running Lead Managers and the Issuer Company shail have furnished
to the Underwriters such (urther informadon, certificates, documents and materials as the Underwniers shall
reasonably request in writing.

If any condition specified in Section 5.1 shall not bave been fulfilied when and as required to be fulfilled, this
Agreement may be terminated by the Underwriten(s) by writien natice to 1he Issuer Company any tune on or priof Lo
the Issue Closing Date; provided, however, (hat this Section 5 2, Sections 3, 4, 7, 9, 10, 11, 12, 13, 14, 15. 16, {7,
18, 19,20, 21, 22 and 23 shall survive the 1ermination of this Agreement.

FELES, COMMISSIONS AND EXPENSES:

In consideration of the underwriting obliganous performed by the underwriters the Company shall pay the 1%
Underwriting Commission as per Schedule A in respect of the obligations undertaken by them. Such fee sball be
pawd to the Underwriters or sucli other persons as directed by the Underwriters from time fo time. However, 3t may
be noted that the ratee or fees so agreed upon shall be subject to the provisions of Companies Act and thai the
obligation to pay underwriting commission shall arse upon execulion of this agreement irrespective of the fact
whether there is any devolverneni or no devolvement on the underwrilers towards under subscription. '

The Company shall not bear any other cxpenses or losses, if any, incuned by the Underwriters in order to fulfil jts
Obligations, excepl for the fees/ commissions etc. mentioned in this Agreement.

INDEMNITY:

The Underwriters shall indemnify and keep inderonified the (ssuer Company for iis own acecunt and on the account
of its Affiliates and all the respective directors, officers, employees, duly authorised agents and Controlling Persons
(each, an “Tndemnified Pary™) from and against any and al} losses, liabilitics, costs. claims, charges, actions,
proceedings, damages. expenses or demands whicl they (or any of them) incur or which is made apainst them (or
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b)

o)

S.1

9.2

iit

v,

any of them) 2s a resuli of ov adsing out of, or in relation to the failure of underwriting obligatons under this
apreement and faijure to perforin as Undenwriters. Provided however that the Undenwriters will not be liable to the
Issuer Company 15 the cxtent that any loss, claim, damage or liability is found i a judgment by a court to. have
resulted solely and direstly from the Tssuer Company or duc (o bad faith or gross negligence or wilful misconduct,
illegal or {raudulent acts, in performing tie services under this Agreerent by the Issuer Company. Such indemnity
will extend 1o mckide all reasonable costs, charges and cxpenses that such Indemnified Party may pay or incur .
disputing or defending any suclt loss, liability, cost. claim, charge, demand or action or other proceedings

The I[ssuer Company shall indemnify and keep indemnified, the Book Running Lead Managers, the Underwriters
and Market Maker for its own account and on the account of f1s Alfiliaces and al] the respective directors, officers,
emplovees, professionals, duly anthorised agents and Concrolling Persons (each, an “Todemnifted Party”) from and
agains! any and all losses, labilities. costs, claims, charges. actions, procecdings, damages, expenses ar demands
which they (or any of them) incur or which is made againsi thew (or any of them) as & result of or arising oul of| or
in relation lo, any misrepresentation or alleged misrepresentation of a material fact contained in the Draft Red
Herring Prospectus, Rad Herring Prospectus and Prospectus or omussion or alleged omission there from of a matertal
fact necessary in order 1o make the statoments tierein in light of the circumstances vnder which they were made not
misleading, or which are determined by a court or arbial tribunal of competeat jurisdsction to have resulled from
any bad Faith, dishonesty, illegal or fraudulemt acts or the willful default or gross negligence on the part of the [ssuer
Company. Such indemaity will extend Lo include all reasonable costs. charges and expenses that such Indemnified
Party may pay or incur jo disputing or defending any such loss, lisbilizy. cost, claim, charge, demand or action or
other proceedings. Provided however that the fssner Company will not be lieble to the Book Runuing Lead
Managers. Underwriters and Markel Maker to the cxtent (hat any loss, claim, damage or liability 1s found tn a
judgiacnt by a court to have resulted solely and directly fron: the Underwriter or due to bud faith or gross negligence
oc wilful misconduct, itlegal or fraudulent acts, in performing the services under this Agrecment by the
Underwriters,

The indemnjty provisions comtained mn this Clause 8 and the representations, warranties and other slatements of the
Issuer Companv. the Book Running Lead Monagers and the Underwriters contained in this Agreement shall remain
operative and 1 full force and ctiect regardless of (i) temminatton of this Agreement, {if) any invesiigation made by
or on behalf of any Uoderwriters or iis directors, officers, employees, agents and representatives, or by or on behalf
of the Issuer Company, jts respective cfficers or direclors or any Affiliate or person Controlling the Company and
(2i1} acceptance of and payment for any of the Equity Shares.

TERMINATION:

This agreement shall be in ferce from the date of execution wnnl the allotment of securnities tmn thig issue and
fullilment of the obligations of the Underwriters as set-out in this agrecrpont.

Notwithstanding anything contzined herein, the Undenwriters/ Book Running Lead Managers shall have the option
of erminating this Agreement by ziving @ notice in writing (g the Issuer Company. (o be exercised by it at any time
prior to the opening of the lssuc as notified in the Draft Red Herring Prospectus/ Red Herring Prospectus/
Prospecius under any or all of e following circurustances-

if any represencations/ statecments made by the lssuer Company to the Underwriters/Book Runniog Lead Managers
and/or m the application forms, negoliaiions, corespondence, tie Prospectus or in this leuer are or are found to be
incarrect:

a complete breakdown or dislocation of business 1n the major financial markets, affecting the cities of Kolkata,
Mumbai, Chenrai, New Delly;

doclaration of war or octuwrrence of (nsurrection, civil commodon or any other sersous or sustained financial,
political or indusgial emergency or disturbance affecting the magor financial markets of Kolkata, Mumbai, Chennai,
New Delhi;

there shall have oceurred any change, or any development mvolving a prospective change, in the condition, financtal
or olherwise. or in the assets. liabilitics, carnings, business. prospects, mumagement or operarions of the lssuer
Compeny. whether or not arising tn the ordinary course of the business that. in the judgment of the Underwriters, is
malerial and adverse and that makes i, in the judgment of the Underwriters. impraclicable or inadvisable to markel
the Equity Shares on the terms and conditions and in the manner contemplated in the Offering Document(s) and thia
Agrcement.

ihe Book Running Lead Mapagers may lerminate this agreement with immediate effect, which in view of the Booi:
Running Lead Managers, affects the ability of the Underwriters to carry out its obligations or negatively affects the
goodwill of the Issuer Company provided that such termination <hall {ake occur only after receipt of the written
consent of the Issuer Company by the Book Running Lead Managers.

Notwidntanding anything contained in clause 9.1 ahove. in the event of the [ssuer Company failing to perform a1l or
any ol the covenants within time limits specified wherever applicable under this letter of undenwriting. the
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Underwrters/ Book Rumung Lead Managers shait inform dhe Issuer Company wita adequate docwnentary evidence
of %2 kreach/non-perfonnance by Registered post/Speed rost and acknowledgment obrained therefore, wherenpon
the Underwriters shall be relcased from all or any of the obligations required (o be performed by it

94 ‘he provssions of Clauses 3, 4, 5,8, 9, 10, 11, 12, 13, 14,15, )6, 17, 18, 19, 20, 21, 22 and 23 shall survive the
termination of (his Agreement. .

1. NOTICES:

Any notice or other communication given pursuanl to thig Agrecinent musi be in writing and {a) delivered personally, (b) seat
by tele facsimile or other similar facsinile transmission, (c) or sent by regisiered mail, postuge prepaid, address of the Party
specified in the recitals to this Agreement, or to such fax number as may be designated in writing by such Party. All rotices
and other communications required or permined under this Agreement that are addresscd as provided in this Clause 10 will
(i) if delivered personally or by ovemight courizr, be decmed given upon delivery; (i) if delivered by tele facsimile or similar
facsimile transmission, be deemed given when clecironicalty confirmed; and (§ii) if semt by registered 1nail, be deemed given
when received.

11. CHANGE IN LEGAL ENVIRONMENT:

The terms of this agreemeat for services by MSL {or undenwriting are based upon the prevailing legal environment in ndia
by way of prescribed rulz< aind regulations by regnlalory bodies such as the Ministry of Finance, Deparunent of Company
Allzirs, Registrar of Companies, SEBI, Stock Exchanges and other governing authorities. Any change or alteration by the
respective bodies in the prevailing laws and regulatons in huture times, that may reader the accomplishment of the Isyue oy
underwnting unsuccessful for the reasons beyand HSL and e Issuer’s control shall not be counted as HSL (ailure. In case of
such an event. HSL shall not be liable or legaily bound to any proceedings or actions for refund of fecs received by them :Ui
such date.

12. TIME IS THE ESSENCE OF AGREEMENT!

All obligationis of the lssuer Company and the Underwrilers are subject to (the condition that time wherever stipulated, sba!l
be of the essence of the Agrecinent. Consequently, any failure on the part of the Company ot the Underwriters te adhere to
the time limits shall unless otherwise agreed benween the Company and the Underwniters, discharge the Unrderwriters or the
Issuer Campany ot its obligations under the Urderwriting Azreement This agreement shall be in force from the date of
exceution and will expire on completion of allounent (or (his [ssue.

13, SEVERAL OBLIGATIONS:

The Issuer Coripany and the Underviiter acknowledge and agree that they are liable severally to cach other in respect of the
rerresentations. warranlies, irdemnitizs, vaderiakings and other obligations given, eutered into or made by each of them in
this Agreement.

4. MISCELLANEQCUS:
The Agreement shall be binding on and ensure w the benefit of the Parties hereto and thewr respective successors, The
Underwriters shall not assign or transfer any of its righis or obligations under this Agreement ar purport 10 do so without the

consent of the [ssucr Company. The Tssuer Company shall not assign or fransfer any of its rights or obligations under this
Agreement or purport to do so without the consent of the Underwriiers.

15.  GOVERNING LAW AND JURISDICTION:
This Agreement shall be governed by and conistrued in acvordance with the laws of the Republic of India.
16. ARBITRATION:

Reference to arbitration - Any dispuie arising out of this agreement between the Underwriters and the company shzll be
referred to the Arbiwation Comminee constituted by the National Stock Exchange of India Limited (“NSE Emerge”) in
which the shares/ debentures are (o be listed and the decision of the Arbitration Committee shall be final and binding on both
Lthe parties.

All proceedings in any such arbitration shal) be conducted under the Arbiiration and Conciliation Act, 1996, as amended. and
shall be conducted in Enghish. The arbitration shall (ake place in Jaipur, Rajasthan, India.

Any reference of any dispute. diffcrence or claim to arbitration under this Agreement shall not affect the performance by the
Parties of their respective obligations under this Agreement other than the obligaticns relatmg o (he dispuie, difference or

¢laim referred o arbitracon.

17.  AMENDMENT:
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- No amendmaent, supplement, modificetion or clarification to this Agreement shall be valid or binding unless <et fordy in
writing and duly cxecuted by all the Parties to this Agreement

18. SEVERABILITY:
If any provision of this Agreenient is determined to be ipvalid or unenforceable in whole or m part, such invalidity or

unenforceability shall atrach only to such provision or the applicable part of such provision 2nd the remaining pan of sach
provision and all other provisions of this Agreement shall continue 10 remain in (ull force and effzct.

19.  COUNTBERPARTS:

This Agresment may be exécuted in separate counterperis. cach of which when so executed and delivered shall be deemed Lo
b¢ an origimnal, but all such counterparts shall constitule one and (the same igstrument.

20. CUMULATIVE REMEDIES:

The rights and remmedies of each of the Parties and each indemnified person under Seclions 7 and 8 pursuant to this
Agreement are cumulative and are in addition to any other rights and remedics provided by gencera) law or otherwise.

21.  TLLEGALITY:

If any provision in this Agreement shall be held (o be illegal, invalid or unenforceable, in whole or in part, under any
enactment or rule of law, such provision or part shall to that extent be deemed not to form part of this Agreement but the
legality, validity and enforceability of the remainder of this Agreement shall not be affected.

22. ASSIGNMENT:

No Party shal] assign any of its rights nnder thus Agreement without the consent of the party against whom the right operates.
No provision of this Avrecment may be varied without the congent of the Book Running Lcad Managers and [ssuer
Company.

The undersigned hereby certifies and consents to act as Underwriters to the aforcsaid Qlfcring and fo therr name being
mserted as Underwriters wn the Draft Red Herring Prospectus, Red Herring Prospecius snd Prospscius which the Issuer
Company intends to issuc in respect of the proposed Offering and hereby authorize (he Issuer Company o deliver this
Agreemeant 0 SEBI and the SME Plaiform of National Stock Exchenge of lndia Limited (“NSE Emerge™).

In witness whereol, the Pacties have entered into this Agreement on the date mentioned above,

,7 For and on behalf of For and on behalf of
Credent Connect N Care Limited Hem Secnrities Limited
(Pormeily known as Credend Cold Chain Logistics (Bock Ronning Lead manager & Underwriter fo the
Private Limited) Issue)

Tarun Sharna Prateek Jain
(Mapaging Director) (M:naging Director)

DIN: 87852798 DIN: 03518736

Witness

Name:_SUM | L v m AR, J‘;‘GDAY | vame: ntthan {c(gﬂ—'r QI
. Address: PfLuJL’ [9556 X f,«g, chd,[,éq.m' Address: %9‘ ] LARP T‘"’" &1,
Pelgr-§47213 Jorqwe - Qo0 8l

GF 6> 722802 '

|
l Signature | Signature

L8
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FEES, COMMISIONS AND EXPENSIES

o The Company ¢he)l pav to HSI. Undenvritmg Commission as per engagement letler
a A1 the above-mentioned fees is exclusive of applicable tuxes.
° Furthes, if e company decides 1o discontinue the work during the tenure of the assignment and the company appoints

any other intermediary then e company would be liable to pay the entire mandate fees to Hem Securities Limited.

For and oy behalf of For and on behalf of
Credent Connect N Care Limited Hem Securities Limited
{Formerly known as Credent Cold Chain Logistics (Book Running Lead manager & Underwriter (o the
Private Limited) Issudy | | S

03¢ '
g
Tarua Sharma Prateck Jain
{Mannging Direclor) (Managing Director)
DIN: 07852798 DIN: 05518736

Hiness

;\'ﬂme:_S’\Jl\l}L— KUM’\?{[{ yﬂﬁDAY‘ Name: &z@k@ &‘_{gﬂ-"; LS Lmrhﬂ’!

Address: FYEuWd PaSE-CLs be,. &by bawy’ | Address: ong T Lapme Towel,
Pilan-§4 3213 Jewpue - S0

O & T 72254
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